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Dear Client,

New owner of Astepo Srl.

From 9 April 2010 Alfa Laval acquired Astepo Srl., and since then we have been working hard to integrate

ourselves with the new ownership.

As you may know, Alfa Laval is one of the world leading companies in the Food Technology, Chemical and
Pharmaceutical industries and we expect very good synergies for our present and future customers.
Especially as the Astepo heat transfer and filling equipment seems to be a very good match to the existing
Alfa Laval product portfolio. We are in no doubt, that being a part of Alfa Laval will mean that we will be
able to offer you even better cutting-edge solutions, project execution and full life cycle support in the

future.
“Business as usual”

We will remain at our existing location in Parma, Italy and the only change you will experience is that we
will promote our Bag-In-Box filling equipment to the market under the name Alfa Laval Astepo. The same
people that you normally would meet and correspond with from Astepo, i.e. sales managers, order

handlers, etc. will continue as before.

Together with Alfa Laval’s global market coverage through sales companies in more than 50 countries and
services centers in many more, we will also be able to offer you even better solutions in future in regards to
new innovative processing lines and key compenents, upgrades, parts and service etc.

During the integration period you may experience some minor delays in response from our side. However,
once fully integrated in the Alfa Laval organization, we look forward to continuing our fruitful business
relationship with you.

Please note that we are closed for summer holidays from the 9™ until the 20" August included.

Yours sincerely

Business Unit Manager

Parma, 4™ August 2010




